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Connected, actionable data

Integrated Enrollment
and true eClinicalWorks Enrollment by Services and Devices
integration

Exchange of Health Histor .
CoachCare leverages built-in J

eCcw yvorkflows thatallow , Integrated Vital Reports
practices to enroll and monitor

their remote or chronic care
patients efficiently without
having to learn new systems.

Compliance Documentation/Integrated Care Summary

Automated Claim Generation

‘ ‘ Key to achieving a program that is efficient,
effective and sustainable, is creating a
seamless, intuitive user experience for the
patient and provider, and that's what our
integration with eCW accomplishes.

Jeh Kazimi, Chief Product Officer ' ’

eClinicalWorks users have access to the
uniquely comprehensive features of

CoachCare @) CoachCare's remote care programs:

Welcome back Michael!

I'm Dailey, your health coach. You
have an unread message from me.

® Telephonic patient enrollment

This Week’s Progress

&

You've completed 1 out of 3 logs this week.

- LOG YOUR STATS

® Dedicated team of health coaches
® Cellular connected devices

® Automatic claims creation

Message directly with CoachCare allows programs to get off the
h c -
g L ? ground seamlessly with faster reimbursements
- all while living in the eCW environment.
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Integrated Ordering and Enrollment :
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Through the fully-integrated
CoachCare platform, our care
teams enroll qualified Medicare
patients for the practice, prompted
by enrollment flags and trigger
ordering by service. Practices can
see enrollment status real-time in
the existing clinical workflow, and
patients begin receiving CCM and
RPM services in less than 5 days.
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Curran, Jeff

Willis,Sam Multi
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Curran, Jeff
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Misc Info

Name Value N:
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DOB: 13/13/1 =
Age: 55 Y

Advance Direct| [ ]
Account No: 9 [ ]

Patient Balanc|
Account Balan

Last Appt:
Next Appt:

(] Homeless
() Limited English Proficiency
[ PublicHousing |

[ Public Housing

)] Reason patient not qualified for sample (ACO R| |

Q3 Date of ineligibility:
(] CoachCare CCM Status Flag | Tenrolled
[Eliaible _____________]

Opt Out
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Patient Documents ( zzztest,Elizabeth):

N Patient Evidence of Care
2 Zzztest,Elizabeth [INFO ][ HuB

Patient Name: TEST Account: Example Clinic
Ordering Provider: TEST M.D

Prepared: January 1, 2021 by CoachCare

Patient Date of Birth: XXXX-XX-X
Patient MRN: 123456
Services Enrolled: CCM, RPM

Q |Quick Search

3 CoachCare Patient Reports(0) Care Delivered: December 2020

Care Management Documents(0)
Summary

Tasks
All call, follow up, and escalation tasks
ing

of vitals provided by the patient either . .
online or over the phone Provided by patient
Engagement Score

Best score out of 5 that a patient can complete|

sither over the phone or oniine

Online Messaging

Count of messages between a patient and
hisiher care team

39
Total Minutes

minutes of direct
saging, 32 minutes

Total Time Spent
Recap of minutes spent on care of patient
me:

7
s: of
clinical care and analysis

Tasks Status Type

Medication Reconciliation 3 ~ COMPLETE 12/17/2020 Call 12/11/2020

RPM WeeKly Vitalls Reviewed COMPLETE 12/27/2020 Follow-up

RPM Care Delivery COMPLETE 12/29/2020
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® Claims -
Appt Provider(s)v €3 All

Provider Name

Patient Search by Name
[ To 011182021

v

Service Dt(s)» 01/01/2021 Insurance v

Place of Service

Claim Status  CLAIM SENT TO [N NRERN

Facility »

E Assigned to User

] 0 0
Calls Follow-ups Escalat
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T 2
From Care Team to Patient From Patient to Care
19

Integrated Documents and Claims

Supporting care management
documents are attached to the patient's
chart monthly, including Evidence of
Care, Vitals and Care Plans.

CoachCare is the only care management
app integrated with eClinicalWorks
providing automated claims creation via
the CoachCare billing engine, eliminating
the manual claim creation step for each
patient, every month.

Balance
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Assigned to

visit coachcare.com or email sales@coachcare.com to request a consult



